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QUEUE BASED ON CUSTOMER INFORMATION 

RETRIEVED FROM A CUSTOMER DATABASE 

DAVOX-159XX 

Lawan Fletcher 

2642 



I hereby certify that this correspondence is being deposited wxth the "nxted 
States Postal Service as first class mail in an envelope addressed to: US 
Patent and Trademark Office of . Finance Refund Section, 2011 Crystal Dnve, 



patent ana nauom^ ^v.^, — , - - — nV nrixl 
Suite 301, Arlington, VA 22202 Ij M, HAH 



Paul J (/krc 
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Registration No. 51,902 
Attorney for Applicant (s) 



REFUND REQUEST 

Commissioner of Patents 
Arlington, VA, 22202 

Sir: 

Applicant respectfully requests a refund in the amount of 
$440.00 as explained in greater detail hereinbelow. 

On June 11, 2004, check number 13322 was mailed in the amount 
of $440.00 for specifically $385.00 for the RCE fee and $55.00 
for a one month extension of time. A copy of the cancelled check 
is enclosed along with the letter of transmittal. On June 30, 
2004, a charge was made to Deposit Account No. 02-3285 in the 
amount of $385.00 for the RCE fee and $55.00 for the Extension 
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within 1 month. See the enclosed Deposit Account Statement. 
Accordingly, Applicant requests a refund in the amount of $440.00 
for fees incorrectly charged to Deposit Account No. 02-3285. 

Respectfully submitted, 
Gene W. Lee et al 




lul J/ Kroon, Jr. 
Registration No. 51,902 
Attorney for Applicant (s) 

BOURQUE & ASSOCIATES, P. A. 
835 Hanover Street, Suite 301 
Manchester, New Hampshire 03104 

Telephone: (603) 623-5111 
Facsimile: (603) 624-1432 



Date: 
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• Serial No. : 09/203,965 

. " adt December 2, 1998 

Group Art Unit: 2642 
Bourgue & Associates/ P. A. 
835 Hanover Street, Suite 301 
Manchester, NH 03104 
Telephone: (603) 623-5111 
Facsimile: (603) 624-1432 

Date: June 11, 2004 

COMMISSIONER OF PATENTS 
Alexandria, VA 22313-1450 

Attorney Docket No.: DAVOX-159XX 

Sir: 

In re application of: Gene W. Lee 

Entitled: SYSTEM AND METHOD FOR MANAGING A HOLD QUEUE BASED ON CUSTOMER 
INFORMATION RETRIEVED FROM A CUSTOMER DATABASE 

Transmitted herewith is a Submission Pursuant to 37 CFR § 1.114 (22 pgs.) and RCE (1 
pg.) in the above-identified application. The following checked items are applicable: 
[X] A Petition for Extension of Time for 1 month is hereby made, under 37 C.F.R. § 
1.136(a) . 

[ ] Other: , 

CLAIMS AFTER MINUS PRIOR EQUALS PRESENT RATE: ADDITIONAL 

AMENDMENT: PAID CLAIMS: EXTRA CLAIMS: FEE: 



Independent 3 - 3 = x $86.00 » 0 



Total 19 20 x $18.00 => 0 




[X] Check No. 13322 in the amount of $440.00, specifically $385 for the RCE fee and 

$55 for a one month extension of time. 
[X] In the event a Petition for Extension of Time is required by this paper and not 

otherwise provided, such Petition is hereby made and authorization is provided 

herewith to charge Deposit Account No. 02-3285 for the cost of such extension. 
[X] The Commissioner is hereby authorized to charge payment of any additional filing 

fees under §1.16 associated with this communication or credit any overpayment to 

Deposit Account No. 02-3285. 



I hereby certify that this correspondence 
Service as first class mail in an envelope 
Alexandria, VA 22313-1450 on June 11, 2004. 

By 

of 



is being deposited 
tressed to: Con 



Attorney 



Record: 




with the United States Postal 
ner of Patents, PO Box 1450, 



J. 

Registratl 
Attorney for Applicant 



roon, 
Lon No. 51,902 



Esq. 



SUBMIT IN TRIPLICATE 



Tfi^aJ United States 
m3[ Patent and 

Trademark Office 
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,23 2004 



MONTHLY STATEMENT 
OF DEPOSIT ACCOUNT 

To replenish your deposit account detach and 
return top portion with your check. Make check 
payable to Director of Patents, & Trademarks. 

DANIEL J BOURQUE P A LAW OFFICES 
DANIEL J BOURSQUE, ESQUIRE 
835 HANOVER ST #303 

MANCHESTER NH 03104-5<i01 



Under Secretary of Commerce for Intellectual Property «nd 
Director of the United States Patent and Trademark Office 

Washington. DC 20231 
www.uspto.gov 



FINA 



Account No. 

023285 



Date 



6- 30-0* 



Page 



1 



PLEASE SEND REMITTANCES TO: 
LL S. Patent and Trademark Office 
P.O. Box 70541 
Chicago, IL 60673 



DATE POSTED 



MO. 



DAY 



YR. 



CONTROL 
NO- 



DESCRIPTION 
(Strl«l. Pi1«nl, TM, Ordar) 



DOCKET NO. 



FEE 
CODE 



CHARGES/ 
CREDITS 



38$. 00 

385.00 
770.00 
100.00 
290.00 

12.00 

-290.00 

210.00 
385.00 
55.00 
6.00 
6.00 



BALANCE 



1 

7 
7 

10 

17 
22 

23 
23 
30 
30 
30 
30 



5 
1 

3 

918 
50 
9 
37 
95 

1 
■ 

2 

159 
208 



09898707 
10210191* 
09*56166 
76372556 
10809012 
PCT/USO*/12*2* 
10809012 
09702957 
09203965 
09203965 
0963*350 
0982781i8 



NET-010XX 
NPC-011XX 

233/1 
0AIGNLT-TO01XX 
TH I ELK-030XX 
LWEAV-002PCT 
THI ELK-030XX 
00007-001 
0AV0X-159XX 
DAV0X-159XX 
233/1 
233/1 



IBOT 
2801 
1801 
7003 
1203 
1703 
1203 
2253 
2801 
2251 
8001 
8001 



5071.00 
*686.00 
3916.00 
3816.OO 
3526.00 
351*. 00 
380*.00 
359*. 00 
3209.OO 
315*. 00 
311.8.00 
31*2.00 



AN AMOUNT SUFFICIENT TO 
COVER ALL SERVICES REQUESTED 
MUST ALWAYS BE ON DEPOSIT 



OPENING BALANCE 
5*56.00 



TOTAL CHARGES 
260*. 00 



TOTAL CREDITS 
290.00 



CLOSING BALANCE 
31*2.00 



IS020A (2/20031 



<hh» OD. INDICATES OVERDRAWN 



06/15/21)04 TOE 11:10 FAX BOURQUE ASSOCIATES; PA 
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Request 
for 

Continued Examination (RCE) 
Transmittal 



Address to: 
Mall Stop RCE 
Commissioner for Stents 
P.O. Box 1450 
Alexandria. VA 22313-1 450 



AppJiCQtfon Number 



Fifing Data 



First Nametf inventor 



Ait Unit 



Examiner Noma 



Attorney Docket Number 



09003.055 



Ocoamber 12. 1956 



GeneW. Leo 



2642 



Wifflamj. Deene 



DAVOX-1WXX 




This Is ■ Request for Continued Examination (RCE) under 37 CFR 1.1 14 of tfia above-Identified application. 
Request for Continued Examination (RCE) practice under 37 CFR 1.114 dooa not apply to any utility or Plant op plica lion filed prior to June 8, 
lS9S>*.to any dettpft aoptarfon. Sec Inaliuction Sheet for RCEs (not to bo Submitted to the USPTO) on page 2. 



[Submission required under 37 CFR 1.114 Note: If the Rce H pnjpar.any prevtousfy filed unentered amendments end 
ementfrnente enclosed wdh the RCE wQi be entered in tho order In which they were filed unless applicant instructs otherwise. If 
applicant tfoea not wish to heve eny p/ovWarty Oed unentered amendment(s) cnLo/ed, applicant must reqyeat pen-entry of such 
arnondrnant(e). 

Previously eutmKted. If a final Office action la outstanding, eny amendment* fifed after the final Office action may be 
considered as a submission even if this box is not checked. 

I I Consider tho arguments in the Appeal Brief or Rety Brief pjoviously tiled on 

f~| Other 



□ 



0 Enclosed 
L (✓] Amendment/Reply 
(J. Q Amdavtt(ay Oecferatfon(B) 



HI. 
rv 



□ 
□ 



Information Disclosure Statemanl (IDG) 
Other 



[Miscellaneous I 

Suspension of action on the above-tdaralfred appEcaUon is requested under 37 CFR 1 .103(c) for a 
period of _ months, (PenOd Of suspension shsl not exceed 3 monrJ»;Fe*uridOT37 Cf* I.i7p>rce^rfred) 



.. □ 

I Feeal 



Other 1-moolti extension onicwtt under 37 CFR < 1.11* 



I. 
II. 
ill. 

□ 
□ 



The RCE fee under 37 CFR 1.17(e) Is required by 37 CFR 1.114 when tho RCE is Wed, 
The Director is hereby authorized to charge tho following fees, or credit any overpayments, to 
UOposa Account No. 03-328S. 



PI RCE fee required under 37 cfr 1.17(e) 
[✓1 Extension of lime fee (37 CFR 1. 13s ens i. 17J 

[✓] Qthar ChameanvodflltprtfUffM^nrcreda arwovemavrnent todeoosn account Q^-lttS 

Cl*eck m the amount of S H HO. &C> enclosed 



Payment by credit card (Form FTOooctt unclosed) 

WARNING: Information on this form may become public. Credit card information should not 
be included on this form. Provide credit card Information and authorization on PTO-30<3a. 



i/30/2004^CAjfi 



SIGNATURE OP APPLICANT. ATTORNEY. OR A GSNT REQUIRED 

' RedstfafonNo. cwmkhwiJ 



' team- i a 1 **- 



(/ CEfrFli 



31.902 



JlfHCATB OFMAtUNG Off TRANSMISSION 



I hfiftUecrlify thai dtfa eon;e*portdence « osing deported with ma Untied Kitts Postal Service with auffioiant postaoo as fin* otaaa. mai |* an envelope 
aCrfrossed to- MaSSaooRCE CommteaJone< for Patems, P. O Box 1450. Atoaanana. VA 32313*1450 or bcAnln trarsmlQec lotno U.S. Pa lent and Trademark 
Office on pib date shown below. m - 



Mwnc (Prinl/Typa) 



StaAatura 



Pmd J. Krooo. J C- / 
TOeSecUOACfTrao^ 

to process) an a^tfeetiun. OonndefBatty ta governed by 30 U.S.C. 122 and 37 CFR 1.14. TW» coOection H esumated to take 12 mlmdes to coftiDteta, indudmo 
pamorina. preparino. end aubmdrtno (he completed appfceuon form to the USPTO, Tlmo w» very dependino upon the individual cwo. Any comrowte « the 
amount of Ikut you recur a to comDtete sua remi ancVbr euogeanons tor nxfwcirto (hie burden, should be cent to in* Chi of Information cm&er. U.S. Patent end 
T^S^^cToTD^n^t? Bi I^AJaxa^rTvA 22313.143a OO NOT FEES OR OOMPLETEO FORMS TO THIS 

ADDRESS* send TO*. Mai Stop RCE. Com mls&ioner for Patent*. P.O. Box 1490. Alexandria. VA 223 13*1460. 

/fypw noec* asslstCfK0 in completing me form, eaO 1-80&PTO-9 f Op end select option Z 
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